From: “Bill Kelso Mfg.” <sales@billkelsomfg.com>

To: sales@billkelsomfg.com

Date: Mon, 18 May 2020 13:53:20 +0000 Subject: Contact form
Thank you for contacting us. We will contact you as soon as possible.

e ORIGINAL Duggp

N EVERY GARMENT
GUARANTEED

Please find below the details you submitted.

Regards

Bill Kelso Mfg.

First Name: IH—

Surname: A+

Email: blackietarako@gmail.com
Country: SF:N

Subject: MRIEHYMNESTETNET,

Your Message:

ToT 1% EBIZMBEZEEELTWVERE HYNESTETWELZ, 7OV EANMEEN-FEBANTELGGELD TIEEDBE TLT =, - - - IRE. A-2(57
1723380, YNTA—R—RNAR, SEINEEATEIHALZDDMEVNEETOTOET . REDEFTICIERIEBADFTETT , EABAILS]
HTHEDTRRBREZAEHYVETNESTLALLBREVDLET  RiE. NRYIYUXDA2EEALESERSTWV =D TT A, h—LRXR—T%FHTBill
KelsolcXIFEAMEZTELz. MEZEELTALRTT K ? H{FELTLET,

Date and time of submitted message: 05/18/2020 2:53 pm
This message was sent from: $7— L+ /& email: blackietarako@gmail.com through: Contact form on: https://billkelsomfg.com/shop/contact/

Subject: Thank you for yesterday.

Your Message:

Andy. Thank you for fixing the issue yesterday. | was worried that | would not be able to make purchases while access was denied.
...Currently, | am saving monthly pocket money to purchase A-2 (Roughwear 23380, Liberty Horsehide, Russet). We plan to purchase
it by next spring. This is the first time for me to import an individual item, so | am worried about some points. Actually, | was thinking
about purchasing Buzz Rixons A-2, but when | looked at the homepage, | was inclined to Bill Kelso. You can trust the quality, right? I'm
looking forward to it.

Date and time of submitted message: 05/18/2020 2:53 pm

Fwd: Contact form

ZERLA

xBill Kelso Mfg <sales@billkelsomfg.com>
w[MEIITFAIL

2020/05/25 10:15 (1 H#I

To BS

—

Ay—THYMNESITENVET , MENMERLIZZEEZINLLBNET,

Roughwear 23380, Liberty Horsehide. Russet A=2 x4 ybhZEYICE->TLVET,
MEBIEENATIETROIFTAIENTEDZF VST ILDREDLTIATHSEHUELTLET,
KBEOOYT YL, BRIV ITIA L EDBEELIYEIEENRBLRZET,
‘j’;’b‘%l*@!ﬂl(:?L"Cld::'?'ll‘(f:’él,\o BANOYryba2bLE BRGEICEIMEZEE TS50 T, EFFMABREBELLSIDELSDH
YEHA,

NGV ERIENFN U LD RBEELTIERETEEY,

BLLBRELLETS.

Andy

WIGINAL DUy

EVERY GARMENT
GUARANTEED

Dvr b DAITDNTIHTRIDESN BRI Oy EE5EE, R FREITEMEZEETHDT, BIHFF@A

ABEBREBEFISDELHYE A,
Shinichi
Thank you for your message.

[ am happy that the problem has been resolved.

We are proud of the Roughwear 23380, Liberty Horsehide and Russet A-2 jackets.

We strongly believe that it is the best replica of the original you can find on the market.

The actual jacket will look much better than the pictures on our website.

Don't worry about importing jackets. When we send jackets, we always declare low values so recipients do not have to pay import duties and taxes.
You can trust that the quality is equal to or better than Buzz Rixon.

Thank you,

Andy

This is a forwarded message

From: Bill Kelso Mfg. < sales@billkelsomfg.com >
To: sales@billkelsomfg.com

Date: Monday, May 18, 2020, 4:53:20 PM
Subject: Contact form



Bill Kelso Mfg. <sa 5827H(K) 18:26 (10 B¥EI &)
To BS
Thank you for contacting us. We will contact you as soon as possible.

< WIGINAL D025

EVERY GARMENT l

GUARANTEED

Please find below the details you submitted.

Regards Bill Kelso Mfg.

First Name: #—

Surname: At+E

Email: blackietarako@gmail.com

Please add me to - Checked

Send me a copy of Checked

Country: =N

Subject: SN A X THATNET,

Your Message: HZ TS, =L, 5791723380 BEATETT . AOX—FH A X[, EH93cm, BB (FBLELFR) H87emTT , [BiE
(BONMIDBELBD LDBOEDETHDEEDERIER) [X37cm T, HRK(E172cm, KAE(L£63ke TH, 38RTTELWITLES
h ‘?<?D?E"{’?L:fil~§ﬁ%>cl:")Ii'}‘U'JJOT:U&)(:?ET:L\&FE\?'CL\iTO 4O0RTIIEBENTE A ? KELIKGBLDTHYTT, &
ALLE o

My nude size is 93 cm for the chest and 87 cm for the abdominal circumference (the shortest part). The shoulder width (the
linear distance between the outer bones of the shoulder and the upper bones of the upper arm) is 37cm. Height is 172 cm,
weight is 63 kg. Is it right at 38R?

| want to wear it a little loosely rather than being too tight. Is it big at 40R?

| want to know because | don't want to fail. Thank you.

Fwd: Contact form
Bill Kelso Mfg <sales@billkelsomfg.com> HFT74)12020/05/28 8:05 (6 HEIl) ZIENLA

To BS

—

FALLBREVLLET , HITOCIFERISTREIN TS LS, HENMIBIEEFEoTESVET, (ZDT7A/L%EChrome., FirefoxE fz[ESafariCRAZET) .
CDRIEZEB R TITHRNTIESLY,, D AIZBIFZERD TS, CDBIEEEFZHZ TS,
Fiz. BALEW Y TybESMLELEELY,

£BLL

Andy

<R WIGINAL DRy

EVERY GARMENT ‘2

This is a forwarded message

From: Bill Kelso Mfg. <sales@billkelsomfg.com>
To: sales@billkelsomfg.com

Date: Wednesday, May 27, 2020, 12:26:29 PM
Subject: Contact form

Thank you for contacting us.

We will contact you as soon as possible.
Please find below the details you submitted.
Regards

Bill Kelso Mfg.

Shinichi

| look forward to working with you.

Ask someone to help with the measurement, as shown in the attached GIF image. (Open this file in Chrome, Firefox or Safari).
Do not make this measurement yourself. Ask someone else for help.

Please tell me this measured value.

Also, please let us know the jacket you want to purchase.

Regards

Andy

F+E#— <blackietarako@gmail.com> 2020/05/29 6:54 (5 BHM)

To Bill

BIEMEE. 110ecmTY , 1z1ZL. BER->THZEFSET E112emITBYET,

BALEWLSYy yklE, A-2. 57917 (Rough Wear)23380 /A T4—Kk—R StYrTY., £BLLBRELLET.

The measured value is 110 cm. However, if you inhale and inflate your chest, it will be 112 cm.
The jacket | would like to buy is A-2, Rough Wear 23380 Liberty Horse Lassett.
| look forward to working with you.



ALT 535
it WEAR CLOTHE

MIDDLETOWN, PA

PROPERTY

AiR FORCE U.S. ARMY
uz2

2020/6/1 6:22
— Shinichi
=TI BBIFIGE L, YA X40T+RTT .
BIEEESBEEEN

If you need a loose fit, size 40 is sufficient.
Please see the measured value

Bill Kelso Rough Wear 23380

Rough Wear 23380 size 38 1inch=2.54cm

size 38 inch cm
chest 20 chest 20 50.8
shoulders 17 shuulders 17 43.2
back 245 back 245 62.2
sleeve 24.5 sleeve 245 62.2
Rough Wear 23380 size 40 Bill Kelso Rough Wear 23380

size 40 inch cm
chest 21 chest 21 53.3
shoulders 17.5 shuulders 17.5 445
back 2475 back 24.75 62.9
sleeve 24.75 sleeve 24.75 62.9

WEICIECT, AIEEEZDLAETEET
Best regards,
Andy

Best regards,
Andy

You can adjust the measurements a little if you want

BR80253(Rough Wear 23380)
AR KRBT X (cmiilk)
Y4 X JBME/ B/ 7% /43

36(S) /40/50/60/62

38(M) /41/52/61/63

40(L) /43/54/62/65

42(XL) /45/56/64/67

BR80528(Rough Wear 18091)
EtH4a4X
YA X BIE/ g/ & X /#3K
36: 41/49/60/63
38: 43/51/61/64
40: 44/53/63/65
42: 45/55/64/66

KEH 1 X (cmiilg)

40 cm

chest 55.0 Pit to pit?
shuulders 46.0

back 61.0

sleeve 66.0

Pit to pit 55.0 chest?

MMB BK BR
chest (B1g) 55.0 > 53.3 = 54.0
shuulders (JB18) 46.0 > 445 > 43.0
back (&3L) 61.0 < 62.9 > 62.0
sleeve (#130) 66.0 > 62.9 < 65.0

F+E#FH— <blackietarako@gmail.com> 2020/06/01 18:03 (2 BHI)
Andy %,

TELGXG. REHYNESITTVET,

RESE(TRYFEL Iz, Y1 X[£40IZLET, {5—DHEMTY,
Rough Wear 23380 sizeid0DE & (EX) ZH 2 T, (g; 9 5L T)
FABLLBRELLET .

H—

Andy .

Thank you very much for your polite response.

It was very helpful. The size is 40.

Another question.

Please tell me the weight of Rough Wear 23380 size i40. (G; in grams)
| look forward to working with you.

Shinichi

MMB = MORGAN MEMPHIS BELLE
BK = BILL KELSO
BR = BUZZ RICKSON'S

Ksize 40 TLLER

Bill Kelso40TOK




Bill Kelso Mfg 2020/06/02 5:08 (1 HAI)

To BS

i— 1200~ 150055 L TCH
Best regards, Andy

Shinichi

1200-1500 grams
Best regards,
Andy

F+jE#F— <blacl 2020/06/02 10:07 (20 RREIAI)

Andy #%,

Rough Wear 23380 size-40DE & (E&), TELELT=,

CNT. ZLLTEXTEHIENTEZSITY,

L. LHIBEALIBY . RE. BATLIODEEZARDE/PMEVEITO TERBLTNSESATT,
BABHX. SEDI2ACANDFETT . - LENSELATTT ZRELLLS Y ybEHFLTLET,
ZOREIFESITLALLBRELLET

#—

Andy .

| understand the weight of Rough Wear 23380 size-40.

Now you can order with confidence.

However, as | said before, we are currently preparing the money to buy by collecting monthly allowances.
It will be purchased around December of this year. ...I'm looking forward to it. | expect a great jacket.
Thank you for your support.

Shinichi

Bill Kelso Mfg F™FT774)02020/06/19 8:11 (6 BHAMN)

To B

E—#o

AyE—CEHYNES BRIENELGSTTHEE A,
12AFICISERERFLLTEYET,

DN IbEREGLVTLED, HBEIFERET S EEHYEE A,
CHRABYDNESTENET,

ToTA

True uniformity.

Thanks for the message, sorry for the late reply.
We look forward to hearing from you in December.

The jacket will be great, you won't be disappointed.
Thank you for your cooperation.

Andy

A+ EF— <blacl FH{+T74JL2020/08/01 1:09 (11 BEI)

To Bill

29, SEDI2AEICEATELSENTESIHRTEXTHFETCLIY . REDEMEH>TSALAITEXTEEZSTY .
O TOEANBMATRFRECEPH A XBEENBNBEERICESTEVNHYNESSETNELEGR) . ERSBTEXLET,
10A6BIFFADSSHEDNFHREHTT , LICALEMEREESCLE BRI TLEI, —EDEWITHEETIESLLVD v yhEELAICLTLVET,
I NELETDY)—REA LIEFI3~4M A EDTESLNTT 43, COVID-19DEEEH D ETLED,

HLLATRERRD ., LW OEEEAFEESNED ., F=HETIRICIEZDEDA—ILBENEZFLEZLET (ChIFBERTIEEETY),

ZFLTL oA H&LIFAysIT7Oo/—rA-1]E8LLVERS>TLVET,

Since April of this year, | have been saving a certain amount of monthly allowances to purchase Roughwear 23380,
Liberty Horsehide and Russet A-2 jackets.
Initially, | was planning to place an order when the amount of money that | could purchase was accumulated around December of this year,
but with the help of my family, it seems that | can order in the beginning of this month.
-+ Thank you for taking the time to consult with us about the concerns and size of your first personal import (attached).
| will definitely order soon.
October 6th is my 58th birthday. You will no longer buy such expensive clothes anymore.
| look forward to a wonderful jacket that will be a treasure of my life.
It seems that the lead time until the jacket arrives is about 3 to 4 months. It may be affected by COVID-19.
If possible, | would like to receive an email notification about when the product will be shipped, and when shipping (this is common knowledge
in Japan). And someday | want the H&L block "Aeronaut A-1".



F+EF— <blact2020/10/17 1:28 (3 HAEM)

To Bill
Bill Kelso Mfg 7> T A%k,

DT HARDEIULTNET, = “ AT F R

COVID-19DEE Hhi>, BEMNMLDEIXDZ{TE—BFML TSN TLEIMN?

Théd, KYBRDWHAMIFT AR ZORBEE—FHLTLSIDTLESIN? ?

AB3—2IRDRFEIZIE. Ty DEL)—R 2 LIEA—F —LTHBM A L ED N D LS 1 EHYET
ZLT. [BRKODrT I RLFOMEDHEFRELLLVEDE1EEHYET,

TS, S FETF>TVET I,

FDEXEEIL. Order #10911TH, UKNDTHIB(BANDSH1H)DA—F—HOTHBEDI0817H TIAIZREYET,

s R AR—=DIZEN) —R 2 A ARG EICE-TIFI2BLULITES | EHo1=D T, DB E EFEFEF LR FNEELVEEELTOET,
LA, Z3(EE->TH. FEEEATHAT, V2T A A VUL TIEETEFR LT,

ESMBEZTELLDTY, TERIEINBIFERTBIFET 1E---BREOLES - !

ToOTAN,
ARYITRKBESLLWDY B ARTEDSENE LY,

Order #10911
202048 A 1H(L) 1:09 A+ EE — <blackietarako@gmail.com>:

Bill Kelso Mfg Andy.

The website is down. ---"Under maintenance":-

Is the acceptance of orders from customers temporarily suspended due to the influence of COVID-197?

Or are you redesigning the content to make it a better site? ??

A post on the internet says, "The lead time for the jacket to arrive seems to take more than 6 months after ordering."
And, "The BK jacket is a wonderful thing worth waiting for a long time."

Therefore, | am "waiting" now.

My order number is Order # 10911 . The order is from July 31st in the UK (August 1st in Japan), so tomorrow October 17th will be 11 weeks.
... The homepage said, "In some cases, the lead time will be 12 weeks or more," so in my case | am prepared to wait.
However, with that said, the waiting time is unknown and | am very anxious if the website goes down.

| want you to answer. "It will take time, but | will definitely deliver it" ... please ...!

To Andy.
From a 58-year-old man waiting in Japan for a really great jacket.

Order # 10911

Bill Kelso Mfg w27 4)02020/10/17 1:47 (3 B

To B

Dear #1—,

A—ILBYDES, Nvh—I[CBEhNt=zf=. DIz THANE O LTWET , EFal)ToDRLICRYEATHNET A,
PayPal.comEDBEIEICENAHYET

Covid-19DT=OITRKAEELHYELT=, B IEHLEF-DO v rybEfET51=0IC—EBamEEFET . TNIEHERTT,
BATAIBICHLARGYFE R A BIDLEFLIZSLY,

ZNETOM. HTOFHEIEEIEIISL,

BROZEEEHTYBRLETFET,

WE.,

TUTA

Andy

Dear Shinichi,

Thank you for your e—mail. The website is down because of a hacker. We are working to improve security,
but there is a delay in communicating with PayPal.com

There was also an extra delay for the Covid—19. We work hard to deliver your jacket. That is a promise.
I'm really sorry for being late. Please wait a little more.

In the meantime, please see the attached new product.

We wish you all the best of luck.

Best regards,

Andy

Andy



Bill Kelso Mfg <sales@billkelsomfg.com> 2020/10/23 0:45:00
To BS
Dear #—,

Dyt OEEERIE T HATIC. BIEBERR T IV ENHYET
LUTFOESICAIELES

22N\ THFTRTHAIE Rough Wear 23380 size 40
Mg : 21inches /532cm [ :42inches / 1065em  \DIIooTooIooooooIooooooIS
B : 17.5 inches / 44.3cm chest 21
EhDES : 24.75 inches / 62.7cm shoulders 17.5
R1J—T  :24.75 inches / 62.7cm back 24.75

sleeve 24.75

EEABELE S EEHMSE TS,

BLSBREWLLET
Andy

Dear Shinichi,

Before you start making the jacket, you need to check the measurements.
Measure as follows

All measurements about

Chest: 21 inches / 53.2cm Circumference: 42inches / 106.5cm

Shoulder: 17.5 inches / 44.3cm

Back length: 24.75 inches / 62.7cm

Sleeve: 24.75 inches / 62.7cm

Please let us know if you need to make any changes.

Thanking you in advance

Andy

H+E#FHT— <blackietarako@gmail.com> 2020/10/24 2:24:00

To Bill

“40R" CHIBEHYEE Ao <UD 20BFRERTICM W0o7=— 1 | - - B A X[ DN TIFLURTICHERRE A TT o FAITE8RIZITAEYEL =AY,

FHRAFZWDICHHOLTET  BSGEWVTT DA DA &RIELELIZAN. %0)}—»75‘“%}:“5szto)b\ﬁﬁﬂ'ﬁ%ﬁt\d)'@&t&&ftiﬁTo
“40R" CRIREDYFE R A, ESTLABLLBRELLET,

lkarashi Shin—ichi AE+j& #—
There is no problem with "40R". I'm sure 20 hours ago, "l did it !! ... I've confirmed the size before. I'm 58 years old, but I'm excited like a child.
| want to wear it soon > & » & | replied, but | can't confirm what happened to the email, so | will report it here as well.

There is no problem with "40R". Nice to meet you.

Ikarashi Shin-ichi Shinichi Igarashi



Apply code?
F+E#FT— <blackietarako@gmail.com> 2020/12/2 6:31

To Bill -
“My Bag” D FIZRTRENTLVS“Coupon code (Apply code) "EIEAITTM?  Fhlk, TWIEFXFDRW 23380 Liberty Horsehide Russ
(Order #10911 ) ASEL V=5, KIE. “Aeronaut A-1(Liberty Horsehide, Black¢teacore)” %X T2 FET. EDBORDBOSAI=T DEAT
BEDFHMEANALT “My Bag”ICLWhFELE=, BABENHDEREDEIMNESILTHHZZENIZETLEIMN?

ZFDBE. TARANIVNEENIZFETT M 2 10%? 20%2- -+ *k& P2 - -+

S IEFADRW233B0DENEEFIL THE-OTLVET ., BELHBFELLET . IKarashi shin-ichi (A+j& #H— )

What is the "Coupon code (Apply code)" displayed under "My Bag"? When | receive the RW 23380 Liberty Horsehide Russet (Order # 10911)
that | am currently ordering, | plan to order "Aeronaut A-1 (Liberty Horsehide, Black * teacore)" in leather color and thread.

| entered details such as color and lining type and put it in “My Bag”. Does it mean that the next order will be discounted if there is a purchase
history? If so, what is the discount? 10%? 20%? « - - **£? ..

Now | am patiently waiting for my RW23380 to arrive. Thanking you in advance. IKarashi shin-ichi (Shinichi Igarashi)

Re: Contact form
ZENLA
Bill Kelso Mfg 128198(Z) 7:52 (23 BEERE R

To BS
HBR5H—.
Ayt—T%FHYMNES. ZLTCovid-19D =B ITRENENTT A EE A, CovidDEMN T T, EEDLZDMT R THIXENERYELT,
B ER—/S—< =4I EERERT R TOIEERET S LEmHLEL =,

FABEELWMREO S, EEZHGELTOEET N BN THLRISVERE A,

(R4 T IO TFIZRRFSNBV— Ry a—R (ZFYa—R) 1l&. H— R a—FE2EEFEDBHE L. TIICBLNTEISIEZTAIENTESLILEEKRLE
THAURD vy ESEXDEE . 20%E51EBYET

RW23380D B Z EH R > TV E=REEHYMNES TS NVET,
FEAREZZEET . DAY -V T —F IS E > THIREN TLED T, SEDOREEWVC DLW TEHLIRBYEE A

HLBREVLLES .

ToTA

Dear Shinichi,

Thanks for your message and sorry for the late reply due to Covid-19. Production and everything else has become much slower due to Covid.
The government has forced all shops to close except Super Markets and pharmacy stores.

Amidst these difficult circumstances we are trying to continue production, but please excuse us for the delay.

The "Coupon code (Apply code)" displayed under "My Bag" means that if you have a Coupon Code you can put it there and get the discount.
If you order a second jacket we will offer you 20% discount.

Thank you for waiting patiently for the arrival of your RW23380.

Sorry also for any language mistakes as | do not speak Japanese and my message is translated by Google.

Best regards,
Andy

Bill Kelso Mfg
www.billkelsomfg.com
www.facebook.com/billkelsomfg
www.pinterest.com/BillKelsoMFG
www.instagram.com/billkelsomfg
https://bill-kelso-mfg.tumblr.com



F+E#FT— <blackietarako@gmail.com> 9:13 (13 BFRERED

To Bill )
Andy~, REHYHES, “Coupon code(Apply code) " DNTEEILELT =, * - -20% 1 EIYBI AN BZDTHRIERESNLNTT o
IRTE;ESCHDRW 23380 Liberty Horsehide Russet (Order #10911 ) AAELV =5 RIE. “Aeronaut A-1(Liberty Horsehide. Black3%¢teacore)”
#=EIXTHFETTDTIALLBENNLET,
ST, FAD“Order #10911"AHEED TS (- -HBH . FHELLY, BGEF(TERYFERA ! ---) . REDFIZ. ZOFEEZRL\DOTI A,
CHABETIAN?D:2ADEE. Q: RADELEHERTELLIBLTYINEE. @: ZLTFA=ZUT DATUVIL
(SH.TARAKO SHIN-ICHI  1962-1006) M32% RAZEMHENIXOKTT , KALLBEELLLET,
»=+COVID-19- - - TBR(FARLNRIFAZL N - - - B BABLEAD KA LA R P DEMNFE-TET
Bill Kelso Mfg [CHREANINET KSITH>TET GIELTET ! iBIR- TSV ! 1) Ikarashi Shin—ichi(E+ & #1— )
2020/12/20(JP)

To Andy. Thank you for your reply. | understand about "Coupon code (Apply code)". ... | would be very happy if | could get a 20% discount! ..
When you receive the RW 23380 Liberty Horsehide Russet (Order # 10911) that you are currently ordering, we will order "Aeronaut A-1
(Liberty Horsehide, Black * teacore)". Thank you for your cooperation. By the way, when my "Order # 10911" is completed

(... oh, I can't wait, I'm dying to arrive early! ...), I'd like to see the picture before shipping ... Is it possible? (1): Overall photo,

(2): Close-up photo that allows you to check the leather quality on the surface, (3): And it is OK if you can see the lining stencil

(SHTARAKO SHIN-ICHI 1962-1006). Thank you.© -+ - COVID-19 - - - "There is no night without dawn" -

(I support you! Good luck!). Ikarashi Shin-ichi (Shinichi Igarashi) 2020/12/20 (JP)

Andy~, SH.ITTH A ERT=5. Aeronaut A-1DEDERA T 32(Z | “ Cowhide Badalassi Russet” M E;ELTELT=,
FAlZ. IRFEF TR DRW 23380 Liberty Horsehide Russet (Order #10911 ) ANELV =5, R, “Aeronaut A-1(Liberty Horsehide. Black>¢
teacore)” %;EX T BT E TLI=A. “Aeronaut A-1 — Cowhide Badalassi Russet”’IZZZ &3EBLVET,

ST, FAD “Order #10911” MDRW23380 M H A X[LAndylZHHEKL T“40R"DLELT=A . “Aeronaut A-1 — Cowhide Badalassi Russet” 41
R[E“40R"TRILEXTLEIM ? - #Z TESELY, ( “Order #109117 [FEZBLVNTHED T, ZD“40R"HAEDDH TSN ESH I, &
. B CTHENER DY FEEAITH:)

BIRHIZ, LEHEA FFA D X—F 34 X (&, BB A 93cm. BB (KL 5EL\FR) H87ecmTT . BIB(BDMADEELBIDO LEDE DR DOEED
EEDOERRIERE) (X37cmTT , H&EIE172cm, AEI(L63keTd, ZLT. BRAYDBIEEX, 110cmTT, =L, REZR->THRZFLE

FEM2emlTBYES, e G
IFFADRW23380DEIEZFHEL THO>TLET ., ELIBRELLELET, lkarashi Shin—ichi (+J& #— ) Feb.11

Bill Kelso Mfg Andy. When | visited the website today, "Cowhide Badalassi Russet" was revived as a leather
selection option for Aeronaut A-1. When | received the RW 23380 Liberty Horsehide Russet (Order # 10911) that | am

currently ordering, | was planning to order "Aeronaut A-1 (Liberty Horsehide, Black * teacore)" next time...I'm going to change it to
“Aeronaut A-1 --Cowhide Badalassi Russet”.

By the way, the size of RW23380 of my "Order # 10911" was "40R" after consulting with Andy.

Is the size of "Aeronaut A-1 --Cowhide Badalassi Russet" okay with "40R"? ...please tell me.(Since "Order # 10911" hasn't arrived
yet, | don't know if that "40R" is right for me until | actually wear it ...) My nude size | told you before is 93 cm for
the chest and 87 cm for the abdominal circumference (the shortest part). The shoulder width (the linear distance between the outer
bones of the shoulder and the upper bones of the upper arm) is 37cm. Height is 172 cm, weight is 63 kg. and
Shoulders_circumference measured value is 110 cm. However, if you inhale and inflate your chest, it will be 112 cm. Now | am
patiently waiting for my RW23380 to arrive. Thanking you in advance. Ikarashi Shin-ichi ( E+& #— ) Feb.11

sales@billkelsomfg.com 6:41 (8 BEREAY)

Please note our government imposed quarantine and lockdown again to all shops from the first week of November until further
notice. We ask for your understanding as there will be a delay in answering your messages. If you have an outstanding jacket
order currently in our production we apologize in advance for the delay due to this unprecedented "force majeure". Needless to say
all previously given delivery estimates are to be considered null and void. For the time being we are trying to continue the work
"under the radar" of the authorities because the fines if we get caught are huge. However, under these circumstances we cannot
work full time and as such progress is much slower. We can assure you that upon our opening we will be working double time in
order to catch up and deliver your jackets. We promise to deliver your jackets sooner or later.

We would like to thank you all for your patience and support and hope you are safe and sound. God bless, Bill

MADEEMNSE>TRMAHLET, BN A TOERHICHBUREEHEERLCLTEREL TSN AvE—C~DOEESENRET DT, CH
BOFELDLLBENNLET  REEEFOS Y7 O TEXHNRUED S S E. CORTEIDENT R IS EHEEITDNT, BRIISHFEVH
LEFES, E5FTHHLL UATNICEZ NI R THOERERB LY FEBNERLGINET  HFoLEENIEFEETHS O, HEEFHFDL—F—
DT THEEERBLEISELTVET . LAL, COEIBKRTIITILEA LTHEHLIEATET . ZDF=HHETAIEENITEEYFET , BB, Dv7rvb
ISBVDWTEREITS H7=HI2. 2BEDRHEEN T THEET D EEHHRLET . EVNMEINHRI=DOv TN EBREITS 5 EEHRRLET
AIZECEBECKIEEBYET L5, LALBEVELEIFEYS #OTM#EZ. ELTILY—F— L



Bill Kelso Mfg w7 4)02021/02/25 22:58 (6 FE[EHID)
To BS
BELDH—.

RERDA—ILEHYNES, ZLTCovid-19DRELDI=DITRIENEBNTT HFEE A,

F9. RW23380DERRICE VB F-E LELIzCLERFEVRLLETET, AbEFELIZITWET, ZL TR IEHEO vyt E

BT THEENBRIIIEEZRIELET  BRD DT Y A—H—DDDELDA T av(CEhhbhbd  HoENREED Oy ERA L
CEERRIZES>TVSDT, BB IEHICERD TR TOBEHREEEEDLIICHEHTVNET, CSEETIC. BWE. BROLLOHDREL
2ayTERALTEY., OS¥ o yhFFELEBERD a3y T TEBATEDLSICHYFET,

FENFSYLTEYNMIDVWTIE. COEZLEHERBELTHEYET, 2~3MDC YT YLTHAINILNEE A BADH DL avTHFE NS
SOy EEXLELEDS. BEDTEYL, O—IL. TSVIDBTIEHYE L Ao TN ATREICH S LS FAEHEITZENIZDOLNTD
FYZLDEHREEFZADHTLLD,

HEEITEETARXBEBEALETTH. L—X TR ELEE =D T, A RWVICRABLEL =, W—XTavbS vy EE AT 5E.
TIZRD YR v YEBERTHIEHLTEET . Aeronaut A-1DIL—X T hELERIBE (X, YA R40EBERIRTEET,
SELEHT=OIC. LT DAeronautA-12v v D~HiEEAF CRLET . 2548 T T, BV FA—ILERDET .

Aeronaut A-1H4 X38 Aeronaut A-144 X38

Rough Wear 23380 size 40
EvkhsEyk21 Evky—Ewk22  |moommmmmmmmm e
JB175 B18 chest 21
R%23.75 R524 shoulders 17.5
R1)—T25 #25.25 back 24.75

sleeve 2475

RW23380% %2 (TERY ., T4V hBRERBISHELIZD., FEN\F STy TESNTzAeronaut A-1%EXTEET, 20%E52HEYET,
RW233802 vy ESTERSE AT=OICEH5DLERA MY ET, HYMNESTTUVELT,

KBLLBEELLVELET,

ToT4

Dear Shin-ichi,
Thanks for your last email and sorry for the late reply due to Covid-19 disruptions.

First of all, please let me apologize for the long wait for making your RW23380. We are still here and we guarantee that we will deliver
your jacket and you will be satisfied. We especially try to please all our customers from Japan because we feel honored that they
choose our jackets despite the many options available from Japanese jacket makers. For your information, we are currently working
with some good shops in Japan and our jackets will soon be available to buy at shops in Japan.

Regarding Cowhide Badalassi russet, we have a small quantity of this leather left in stock. It is maybe enough for 2-3 jackets.

One shop in Japan has made an order for Cowhide Badalassi jackets, but not in the usual russet, seal , black colors. | will give you
more information about that when it will be possible.

You normally wear size 38 but you said you want a loose fit that is why agreed size 40. With a loose fit jacket you can wear also

a sweatshirt underneath. If you also want loose fit for the Aeronaut A-1 you can choose size 40 again.

For completeness | am giving you the measurements of Aeronaut A-1 jacket below in inches. Multiply by 2.54 to find centimeters.

Aeronaut A-1 size 38 Aeronaut A-1 size 38 <40 ?

cm
Pit to pit 21 53.3 cm Pit to pit 22 55.9 cm
Shoulders 17.5 44.5 cm Shoulders 18 45.7 cm
Back 23.75 60.3 cm Back 24 61.0 cm
Sleeve 25 63.5 cm Sleeve 25.25 64.1 cm

After you receive the RW23380 and you are happy with the fit and quality you can order the Aeronaut A-1 made with Cowhide
Badalassi russet for which we will give you a 20% discount.

Please allow us some more time to complete your RW23380 jacket. Thank you.

Our very best regards,
Andy



F +E#— <blackietarako@gmail.com> 1:52 (4 BRI A0)

To Bill

Bill Kelso Mfg Andy. Andy ( You ) said ..."Please allow us some more time to complete your RW23380 jacket. Thank you.”
33 weeks have passed. Please give me a rough idea of what time it will be. Is it another week?
Or is it a month? 2 months? if you'd kindly teach me. Please. Now | am patiently waiting for my RW23380 to arrive. |
am waiting impatiently for my RW23380 (Order # 10911) | was planning to order "Aeronaut A-1 (Liberty Horsehide,
Black * teacore)" next time...I'm going to change it to “Aeronaut A-1 --Cowhide Badalassi Russet”. | am worried that the
Badarassi russet will disappear due to the delay in ordering. As soon as RW23380 arrives, | will order "Aeronaut A-1 --
Cowhide Badalassi Russet". - + - Please forgive the difference in word nuances and expressions for Google translatio

Ikarashi Shin-ichi (E+& #H— ) Mar.20 2021(japan)

ELTIVEET T4,

ToT4(@71) [FEVVELTZ.. IRW233800 vy hESER S B 2120 IZE 5D LA MM ET , HYMNESITIVET, 1---

o SERMERBLEL = AIBFICEZNRENGEZEZHZ TSV, H53—BRTI M ? ZFhELATI N ?25A 2
HYHZ TV E=ETnIE, BELLES,

% . FAIXRW233800 BB T B NDEEFEIF > TULVET , RW23380 GEXBEZ 10911 Z#FELEANTLET , REIXIZT7O/—FA-1 (/N
TFATR—RANAR, TSYoxT4—aF) 153EXTBFECLIE. I 7A/—FA-1-1[CERBLET, FEN\FSYSS5tYb], EXIENT
INESyLDS5EYRPSEZTLESD TIEAEWLMNEDEETY , RW23380H F7E R E . [Aeronaut A-1 ——CowhideBadalassiRusset | &3 XLE
¥

Bill Kelso Mfg 2:23 Mar.23 2021

To BS

BB —.

BREDA—ILEHYNES, FLTCovid-19D=DITRIENBNTT HEE A,
Rough Wear233802 v/7 b &SRB FHKEDEHFDENET , RUMENEZSFZEVBLLEFETH . BFOHFICEYIEXICEAESN =120,
NOTEVIDFITECCEIFIERICRETL -, COM. BHRDOEE. CXiE. CEMBEBYET LSBELEBELETFET,
Badalassi RussetL Y —#HifILTHY. TiEXEHHFBLTHYET,

BELKBRELLETS.

ToTA

Dear Shin-ichi,

Thanks for your last email and sorry for the late reply due to Covid-19.
Your Rough Wear 23380 jacket will be ready to ship next week. We apologize for the long delay but it was very difficult to work during
the pandemic as we were officially closed as per government's orders. We thank you for your trust, support and patience during

all this time. We are saving some Badalassi Russet leather for you and we are waiting for your order.
To Bill
Bill Kelso Mfg Andy. Thank you for your reply. | am very much looking forward | asked you before: - -

Well, when my "Order # 10911" is completed (... oh, | can't wait, I'm dying to arrive early! ...), I'd like to see the picture before shipping ...
Is it possible? (1): Overall photo, (2): Close-up photo that allows you to check the leather quality on the surface, (3): And it is OK if you
can see the lining stencil (SHTARAKO SHIN-ICHI 1962-1006). Thank you. + + + | have another question

What is the approximate lead time for "Aeronaut A-1 --Cowhide Badalassi Russet". For mid-April orders. Will it arrive until October?- - -
Please forgive the difference in word nuances and expressions for Google translatio
Ikarashi Shin-ichi ( E+& #— ) Mar.23 2021 (japan)

Bill Kelso Mfg Andy. HIREBHYMNESTEINVET , ETHELAICLTVET BIICELMV = ST ADLEXBES10911 | NET T 5&
(.HH. FEENFRA. BCEIFELI(TEFESAWL ! L), BEFIICEEZREZVOTIH . HRFITM? (1) 2AKDEE.

(2) . REDEDREEHERTELI90—XT7YITEE, (3) : E# RT3 )L (SHTARAKO SHIN-ICHI 1962-1006) AR X 1L IXOKTT .
Thank you. - RIDBRABHYET - --TAeronautA-1-CowhideBadalassiRusset IDE B K ZF D) —R 21 LlIZENLSNTT A,

AR hEDEXNBE, 10AETHEEET M ? - -GoogleFIERDEEN 217V RERBDENETEMIEELY,

Ikarashi Shin-ichi(E+& #H— ) Mar.23 2021(japan)



Bill Kelso Mfg <s: 202154 H7H 20:36
To: blackietarako@gmail.com
Dear Shin-ichi,

Your jacket is ready.
We will take professional photographs of it tomorrow Thursday 8 April or after tomorrow Friday 9 April.
Then we will ship it to you on Monday 12 April.

Please have a little more patience, the waiting is almost finished.

Kind regards,
Andy

BREBLLHH—.

BET=DOv T ybFERNATETVET,

BHR4B8BE AR A E-(EBHB4AIREEALKICTONEELFRYET .
ZD%.4AR12BAEHICRELES,

BIDLEFLTIESN, FHIIFIFERTLES,

5 8=

ToTA

A+EH— 0:26 (4 4 HiI)
To Bill

Bill Kelso Mfg Andy. Thank you! !!' | am very much looking forward to it! !!
As soon as it arrives, use the coupon to order “Aeronaut A-1 --Cowhide Badalassi Russet”.
- Please forgive the difference in word nuances and expressions for Google translatio
202154 A7 H (k) 20:37 Bill Kelso Mfg <sales@billkelsomfg.com>:

Bill Kelso Mfg Andy. $pUYUAED ! KEELAICLTHYETS,
- - - BERE., V—R>EFAL T Aeronaut A-1 - Cowhide Badalassi Russet’ %33 L &£,
« = GoogleFIERDBEEND =27V AERBDENISEMLESLY,

Ikarashi Shin—ichi(E+& #H— ) Apr8, am 024 2021(apan)



Bill Kelso Mfg 2021.4.14 7:32 (13 EERSIEN)

To B%

Dear Shin-ichi san,

Your jacket shipped today with tracking number

RE021293675GR

It will be delivered by the post office.

We are sorry again for all the delays, but we had a hard time with the pandemic.
| hope you understand.

To compensate you for the delay, we included a coupon for 20% discount for your next purchase.
Please see attached the photos.
Best regards,

Andy

gim

doAvEar SanmdsT F‘
BELDH A, w
HEE=OOvrIbTBHES TS BHAShELE
RE021293675GR
BERMGEREITLET .
ENTHLRHYFERE AN, SO TIVVITEHTLEL .
BELTWVEFHEDLDTT A,
EBEEHI=O12, REIQBARICZ20%E5|DI—RoNEENTLNET,
AIDBEEEIEZEL,
HLSBRBWLLET,

ToTA

To Bill

Bill Kelso Mfg Andy.

RIEHYNESITEWVELZ B DEEEZR TO YT IrDRIFEEELAICLTLVET, - -COVID-19- - = /A>T Iy Y- -

Bill Kelso Mfg B NZEMBEL TS DIHYTYT  REITHENKRTT . ZLTHYAES, BIFELI=S, EIRFITEREBLERLEST 12, TLT.

J—R % F|FHL T“Aeronaut A-1 — Cowhide Badalassi Russet”Z;¥3LEF , = * *GoogleBIERDBEND =2 7V AERIBED EWVNIITERLEESLY,
Ikarashi Shin-ichi(E+/& #— ) Apr.14, pm 10:52 2021(japan)

Bill Kelso Mfg Andy.

Thank you for your reply. | am looking forward to the arrival of the jacket by looking at the attached photo. -+ + COVID-19 -
Pandemic - - - | think | understand the efforts of Bill Kelso Mfg. Thank you so much and thank you. When you arrive,
| will let you know what you think you actually wore. Then use the coupon to order “Aeronaut A-1 --Cowhide Badalassi Russet”.

Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi (Igarashi Shinichi) Apr.14, pm 10:52 2021 (japan)
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To Bill

Today, | received my long-awaited BK RW 23380HH Liberty Russet. Next, | plan to use the coupon to order “Aeronaut A-1 --Cowhide
Badalassi Russet”.Please tell me the coupon code. The tracking number for the 23380 was “RE 021 293 675 GR”.

Ikarashi Shin-ichi ( E+&E #— ) Apr.124 pm 11:10  2021(japan)

5B, FAIFEDBK RW23380HH /NT 4S5t vbEZ ITRYELT=, RIZ, J—RZ{E > Tl Aeronaut A-1 ——CowhideBadalassiRusset 1%
EXTHFETT , V—Roa—FEHZ TS, 23380 1B BiE S (£MRE021293675GRI TL 1=,
Ikarashi Shin—ichi(A+j& #H— ) Apr.124 pm 11:10 2021(apan)

Bill Kelso Mfg 8:18 Apr 30 2021
To B%

Dear Shin-ichi san,

We are happy that you received the Rough Wear 23380 A-2 jacket and you like it.

| am sorry for keeping you waiting for the coupon. The Covid-19 troubles continue here.
We hope in May everything will get back to normal.

The coupon code that will give you 20% discount for the Aeronaut A-1 jacket is:
re021293675gr

If you need any help please let me know.

Sorry for any mistakes in the language, we used Google translator.

Ak BRIGINAL

T SN Doz
/' AT R
Ty

Best regards,
Andy

BEBLGLHH—SA.

J—RUEHFLLNZE, WICHLRIZTVFER A, Covid—1gwbaj‘)bliz:v%ffﬁun\i@“
S5RICTRTHAEEICRSEEFE>TLET,

Aeronaut A-12 ¥ vbM20%E5| 21 E T 50— R a—FIERDESYTT,

re021293675gr

Y R—DRELRIZEEH S BTN,

SEOREVWTHLIRHYEE A, GoogleBlFREMERALEL =,

BELSBRBLLET,

ToT4

FE+EFH— <blackietarako@gmail.com> T T74)12021/04/30 10:36 (2 AHI)

To Bill

Bill Kelso Mfg Andy Thank you for the coupon code! I'm going to order “Aeronaut A-1 --Cowhide Badalassi Russet”. By the way,

what is the approximate lead time? RW 23380HH Liberty Russet (Order # 10911) was 38 weeks.... It's shorter than that, right?
Will it arrive until October?

Thank you very much.: - - Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi ( E+& #— ) Apr.30 2021 10:30AM(JP)

A+ EAFH— <blackietarako@gmail.com> W77 4)12021/04/30 10:36 (9 BHT)

To Bill

Bill Kelso Mfg AndyZ—R>a—KHYMNESTELVET ! [AeronautA-1-CowhideBadalassiRusset 1Z XX LET . BHA T, BELFND)—K2A LlE
ENLBTT H ? RW 23380HH Liberty Russet GEXES10911) [F38BEI TL-. 2N LYBENTT LR 2 10 ETREEETH ?
ES3ELHBYMNESITEVELT=, *** GoogleFIERDEEN =27 REREDENVIISEMLESLY,

Ikarashi Shin—ichi(A+& #— ) Apr.30 2021 10:30AM(JP)



To Bill

what do you mean? please tell me! !! Bill Kelso Mfg Andy Even if | enter the coupon code on the order screen (My bag screen),
the "amount" does not change (20% discount is not applied). When | enter the coupon code, the message "Coupon usage limit has been
reached" is displayed. -+ - Jacketis £ 875 (£ 820 + Lining £ 35 + Internal Left Pocket £ 20), Postal Service
(Postal Service --By Air :) is £ 59, totaling £ 934, but even if you enter the coupon code The amount does not change.
The amount does not change even if you proceed to check-out. What do you mean? What should | do? please tell me-
Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi ( E+/& #— ) Apr.30 2021 1:5030PM(JP)
F+EH— <blackietarako@gmail.com> 4F308(£) 13:51 (9 BHI)
To Bill

ESVVSEBRTE A ? B A TS ! Bill Kelso Mfg Andy;EXXEIE (XA /WS BIE) TY—RO—FZAALTEIEEEIETEDYFE LA
(20%B5| [EBRSNFELEA)  V—Roa—FEARNTBE. 19— RUFERFIRISELELZ 1LV AV E—UDRTFSNET,
Dy E S 875(8 820+ HL35 +N R VE20) . BMEIEHE (BMEIXAET-MZEE)E L 59, BFFL 934TI A, ¥y—Roa—FZAALTH
SHEIEDLYFEE A, FTVITINEATLREIZEDYEB A ESVSEKRTI N ? RIAZETRNEN ? HZ THESW
<+« GoogleBERDEEN =27V AERIRDEWNISEMLEESLY,
A+EF— (E+EHT—)2021F4 308 F% 185505 30%) (JP)

A+ EFH— <blact4H 308 (%) 15:56 (2 HAI
To Bill
PS!' I Let me say one more thing. Bill Kelso Mfg Andy | understand that the lead time of the jacket is uncertain or long,
but | don't understand that the important questions about the order are poorly answered. Please answer by the end of today. Please.
I've been looking forward to ordering the Aeronaut A-1 for over a year. | hope you understand ...
Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi ( E+J/& #— ) Apr.302021 3:55PM(JP)

F+#EF— <blact2021/04/30 15:56 (9 BF)
To Bill
BETYT ! ' 131 2EhETEEL, Bill Kelso Mfg Andy v ybD—R A LANTREREIERGDD(FIBRETEETAH.
EXICETAEELEROIRENEVNDIIEBTEEFRALFEA. SHRICEIZEL TSN, ESHEFELILET , Aeronaut A-1DEX (L, 1FELLEE
ELAITLTWVSETT . HD 2 THELRDEVLDTT A -, - -GoogleFIERDEIEED =27V AERBDEV LT ERMIZELY,

Ikarashi Shin-ichi(E+& #H— )

FH+iEH— <blacl 2021/04/30 16:33 (2 HEI)

To Bill

I ordered it by mistake. Cancel your order! !  The order number “# 13334” was accidentally placed at a price that is not

discounted by 20%, so please cancell ! Can you do it? Please contact pay pal to that effect. Reorder with 20% off

coupon usage. !' ! = = = Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi(E+J& #— )  Apr.30 2021 6:30PM(JP)

202144 A 30H (%) 15:56 F+JE@HT — <blackietarako@gmail.com>:

F+EEFT— <blact 2021/04/30 16:33 (9 HAN)

To Bill

MEZ TEXLELz, TEXEF v ILLTESUIY 1 EEST#13334 1 H 325 T20%E5 SN TLVELMEE TiEXX SN T=1=8.
FooEILTLESVN ! FRTEFTH ? TOBE TRA/NLISERL TSN, V=R EHEMN20% A I TEEXLET I !

=G IWEIROEEDZ ATV RERBRDENISEMIEELY,

A+ EET— (A+EH—) 202144 A 30 H #6309 (JP)

/Q&‘.:.--}ulb -g..



sales@billkelsom 2021/04/30 17:02 (2 B &)
To B%

Please do not worry.

We will refund you the 20%

Best regards,

Andy

ales@billkelsomfg.com 2021/04/30 17:02 (9 HHI)

To B

KUZLELVTLZELY,

20%R&EVLET

£ALLL

ToTA

AndroidD1=[Z. OutlookEFA— L7 FUr—SavhbiElEshELE:
202144 A 308 (%) 17:02 <sales@billkelsomfg.com>:

H+E#H— <blackietarako@gmail.com> A T7AILSA4ECK) 6:57 (4 BEID

To Bill
Bill Kelso Mfg Andy | received a "refund" email from Paypal.l understand the "refund" method. Thank you for your polite response.
| ordered “Aeronaut A-1 --Cowhide Badalassi Russet” on April 30th. I'm expecting a great jacket. Well, | have a disappointing report.
The knit at the hem of the RW23380 that arrived on April 24th has "frayed". It's a pity that | didn't handle it roughly after wearing it for a week
If the "fray" becomes large, we will have it repaired at a nearby remodeling store. ... I'm not saying "guarantee". "here is report.
Please forgive the difference between the nuances and expressions of Google Translate words. lkarashi Shin-ichi (Ikarashi Shinichi)

Bill Kelso Mfg Andy  Pay palh\olRE |DA—)LEZITRYELTz, RE | ANEBRETEEL -, TELRIHGHYNESSSVELT=, 4A30HI(C
“Aeronaut A-1 — Cowhide Badalassi Russet”&##;FLELfz. FEOLLWLWD Y IbEZFLTET, ST BEHMENHYET . 4H24BICELV=
RW23380D#FED =yl EDNINTEEL =, AR DFERATIRICTRYFZST=DIFTEEVDICHEDEZTT , [[EDONINKRELALGLLS5THNIE
FLDYIA—LIETEELTELIFETT, - [RIALAIEE>TVSDITTIEHYFEE A, THREITT .
- GoogleBIERDEEN =27V RERBEDEVIETEMLIEELY,

Ikarashi Shin—ichi(A+& #H— ) May.4 2021(JP)

A+ EF— <blackietarako@gmail.com> AMIT77AIL5ATE(E) 6:28 (1 HED
To Bill

Bill Kelso Mfg Andy In my previous email about a rib knit defect, | said, "... I'm not saying that | should guarantee it. It's a report ....",

but | still want to replace (or repair) it. Also on Bill Kelso's homepage, The FAQ clearly states "+ Free knits replacements (even for jackets
not made by us)". I'm very sorry that | was finally able to wear it after waiting for 38 weeks. Please respond as soon as possible!
Please tell me the work | should do when replacing (or repairing) the rib, such as the shipping address and method of the jacket.
Please respond to Bill Kelso's "credit". | ordered “Aeronaut A-1 --Cowhide Badalassi Russet” on April 30th. I'm expecting a great jacket.

Please forgive the difference between the nuances and expressions of Google Translate words.

Ikarashi Shin-ichi ( E+& #— ) May.7 2021(JP)
Bill Kelso Mfg Andy . FAlZ, YT D=YrDFEEITDNT BIDA—L T [ - - TRIEELAIEE>TVDIDIFTREHBYFER A THREITT . ==~ 11&
SWELA., DEY, T3t ) (F=EXMEB1ZFELET, Bill KelsoDR—LR— (24, TFAQJIZT- Free knits replacements (even for jackets
not made by us) |EBAFEL THYFET . BEMBHF > T ELFEDIEMNTEDIC, LTEERETT . RKESFIGL TS, YT DI (F=ZIEHE)
FBITHY, SrTIbDEMFTROTEF. DL T REEEES LR TTEL, Bill KelsoDMER IIZH T THIGFELET . 4A 3081
“Aeronaut A-1 — Cowhide Badalassi Russet”# ;XL EL -, RESLWLW D yhEEARLTET,
-+ -GoogleFIERDBEN =27V AERBDEVD TS EMLIZELY, lkarashi Shin—ichi(A+J& #— )  May.7 2021(JP)
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Bill Kelso Mfg 2021/5/8 9:33

To B%

Dear Shinichi-san,

We received your message and thank you very much.

| do apologize for the late reply. The Covid-19 situation is still difficult here.

| am very sorry for the rib knit damage. We never had one like this before.lt's the first one we ever had.
We will send you one replacement rib knit waistband free or charge.

You can use this company to do the repair job for you.
http://www.izumi-va.jp/pricelist.html

They are very professional and they will do a good job. We will pay the cost.

‘gmm.,,

S AVEAY AasmEnY

| hope you are happy with this solution to the rib knit problem.
Sorry for the possible errors in the Japanese language, we used Google translator.
Kind regards,
Andy
BELLIH—SA.
Ay—DFNEE BICHYNESTENET,
RIEMEBRYFELICEEHFEVRLEITFFET . Covid-19DKIRIFTETIHELHLILNTT,

I =—yrDBBIERERLIRSESVER A, CABIDESETC—ELHYFHATLI.
TBAD)T=Yr D IR UR I RERF - EFHTEEYLETS,

Bt IEHET=D-DIMEEDLEEET H-DICCORUEHIENTEFET,
http://www.izumi—ya.jp/pricelist.ntml

HoEIEEICEMMTHY. HEIERLMEBEEZTETLLI, BERIFFAENEHELET,

Iy DB T A DERREISHERL TV EETNIEENTT,
BARZETIS—MIHRETDHAREENH D=0 GoogleFHREFHALELT=,
WA,

ToT4

F +E# — <blackietarako@gmail.com> AT T74)L20:53 (2 BERAFE)

To Bill

Bill Kelso Mfg Andy | confirmed the reply about the rib knit defect and the "credit" of Bill Kelso Mfg. Thank you for your polite response.
Now, when replacing the rib, check the method (work flow).= @: First of all, Bill Kelso Mfg will send me a replacement rib knit waistband (for knit,
see "USAAF 100% Wool Medium Brown", < Attachment). ®: Next, | send the sent replacement rib knit waistband to "IZUMIYA" together witt

the jacket (request for replacement). ®: Since it is said that "Bill Kelso Mfg will bear the cost", the shipping fee to "IZUMIYA" will be
"payment" of "IZUMIYA". @: Confirm with "IZUMIYA" that "Bill Kelso Mfg will bear the cost (the cost will be charged to Bill Kelso Mfg)". =
0 Is this correct? "Trust" Bill Kelso. | hope the “Aeronaut A-1 --Cowhide Badalassi Russet” (Order # 13334) | ordered on

April 30th is a great jacket. Please contact us when a replacement rib knit waistband is shipped
Please forgive the difference between the nuances and expressions of Google Translate words.
llkarashi Shin-ichi ( E+/& #— ) May8 2021(JP)

Bill Kelso Mfg Andy U7 D=vrDFEEIZTDOLVTDIRIEL. Bill Kelso Mfg DMER] ZMEELELz. TERRBEHYIES, ST, UT DRI

HIz>T. ZDOFEWEEDFTN)ERERBLET . = O: FFRMIZ. Bill Kelso Mgh's, AN T =Ib I TRV RMNFAIZE LN TS (= k&

. “USAAF 100% Wool Medium Brown”, & &{t&SH), @: RIZ.FAE EONERBADYT =YD TRV RED v4ry k&2 (ZTIZUMIYA]IS

55 (XAEKEE) ., @ [ZRAEBIll Kelso MighSE BT 3 1 EDTETT DT, NZUMIYAI~DEFHE., TIZUMIYA | DT ELLN 1 EF 5,

@: TIZUMIYALIZIZ. TE RIEBIll Kelso Mgz B 1ET 25 (& RILBIll Kelso MfglZiER) 2fERd 5, =------ CHTREENENTE M ?

Bill KelsoZ{EAILET . 48308 (Z;E3X LT="“Aeronaut A-1 — Cowhide Badalassi Russet” (Order #13334) MERBLLWLN v ybhTHBIEE

HHELTET, RBADOUITZYLIIRMNURNEESNDMEEERIZEL - - GoogleFIERDBEEED =27V AERBFDEVDIESEMIZELY,
lkarashi Shin—ichi(E+/& #— May.8 2021(JP)



http://www.izumi-ya.jp/pricelist.html

Bill Kelso Mfg AT 7AIL0:18 (7 EERSAD
HEBLDH—SA.

Ayt —THYMNESTENET,
FIREFRDEEYTT,

1. Bill Kelso Mfg\is, AN T =V ITAMURNEEET,

2RMADYT =R DT RNV RED vy hZTIZUMIYA I EE YL ZELN,

3TIZUMIYA |~ DEF D EYME B BINEZIRT T DL, Bill KelsoMfgh X HhVET,

41)TZYrDITRMNAVRDITNT AP IDRE AIEV TRV RFRAAHT15000HTE , VIRAMVRIZCEETTAHAELTEYET DT,
BIRRE LSy IbDER D IHETIRELTELY, TIZUMIYAIAMEEREE L £ %R L. Bill KelsoMfgh\ X 52 £8E B RIS E<IESLY,

AN S b5 27 )

6.TIZUMIYA | [V T ZUb DI T AN RER L, O¥ s ybESREITLET,

LEETHBEALZMEA ZHE RS EIESLY,
HBAZBTIS—HRLETLIREEENH D=8, GoogleFHIREFEALELT=,

WA,

FoTA

Bill Kelso Mfg 347 7 4 )L0:18 (7 BRI A1) uﬂm
To BS

Dear Sinichi-san,

/" .u&’ ' \
ey

Thanks for your message.
We propose the steps to be as follows:

. Bill Kelso Mfg will send you a replacement rib knit waistband.
. You send the replacement rib knit waistband and the jacket to "IZUMIYA"
. You show us the post office receipt of the shipping cost to "IZUMIYA" and Bill Kelso Mfg pays you.

A WO N -

. "IZUMIYA" cost to replace rib knit waistband is 15,000 yen including the waistband cost. Since you supply your own waistband "IZUMIYA"
must give price for repair job only and shipping cost of the jacket back to you. You let us know how much "IZUMIYA" asks for repair job and
shipping cost and Bill Kelso Mfg pays you.

5. You pay "IZUMIYA"

6. "IZUMIYA" replace the rib knit waistband and ship the jacket to you.

Please let me know if the above is satisfactory for you.

Sorry for the possible errors in the Japanese language, we used Google translator.
Kind regards,

Andy

F+ &E#H — <blackietarako@gmail.com> BT T74)06:40 (58 43D

To Bill
Bill Kelso Mfg Andy Thank you for your reply. | want to avoid misunderstandings due to differences in translation nuances and expressior
(it's frustrating to get it right). The content of the email reply from Andy...Even if it is refunded later, | will bear the cost once, right?

Instead, my request is "I will not bear the cost".... In other words, first of all, the shipping fee for sending the replacement waistband and jacket

to "IZUMIYA" should be "payment" (: the shipping method that pays the fare to the recipient). And the replacement cost at "IZUMIYA" and t

he shipping cost to me... "IZUMIYA" charges Bill Kelso Mfg and Bill Kelso Mfg pays "IZUMIYA" (I don't have to do anything about the cost here).
A repaired jacket will be sent to me and | will receive it. ---about it. Did you understand?  Please communicate with "IZUMIYA" and

respond firmly. If you have any questions or problems, please contact us. We hope that each other will be happy to resolve this issue.

Thank you very much.: - - Please forgive the difference between the nuances and expressions of Google Translate words

. Ikarashi Shin-ichi (E+/& % —) May9 2021 (JP)

Bill Kelso Mfg Andy RIEHYMNES BIRRD a7V RERBEDEVND=HITREBNELHNKSIICLIEZVTT GEUEHLLDFEENLIVTT ),
AndyNSDA—)LDRIEDRABTE, BEHDRESNBICLTEH, —BIF. I ERZABITINEETT LR ? F5TEAELT, AOERIF
JSHLIXERZEELEWNCETT, 2FY., FI.XBADVIRAMUREDS YT YRETIZUMIYALIZESERIZDWNTIXIFLL
BEEZRALWNITHEREAER)ETDHIE, ZLT, IZUMIYAI TORRE AEFA~NDFEEE R L. TIZUMIYA1HBIll Kelso MfglZ55K LT
Bill Kelso MfghSTIZUMIYAJIZZ 305 (S THDERICOVWTRIFAETIBELLL) , BEINTIZD v T YD FACESN TIANZNEZ(TERD,
= EWSTETT  BETEELEN? TIZUMIYA 1 ETS2 =5 —3a F o TLoMYRIBLTESLY, FHAEAOHEAHNILER TSI,
BEVCEEFEL I COMBEN RSN DLEFLELET ESTELBRELBLET . - - - Google RO EZEND =27 RERBEDE VD LT HMLIZS!
Ikarashi Shin-ichi(E+& #— ) May9 2021(JP)



Bill Kelso Mfg 7:06 (1 BEREIED
To BS

Dear Sinichi-san,

Thanks for your message.

1. Shipping the jacket to "IZUMIYA".

We do not know what is the cost to ship your jacket to IZUMIYA.
This can only be found after you ship it.
When you will show us the receipt from the post office we will pay you immediately.

2. Replacing the rib knit waistband and shipping the jacket from "IZUMIYA" to you.

We will contact "IZUMIYA" to ask how much they charge to replace the waistband and ship the jacket back to you.

But if they do not speak English and communication is difficult, then it will be necessary that you talk to them and find out how much they will char
As soon as we know how much they charge, we will pay them or you.

Agreed?

Best regards,

Andy

++++
BERLHF—SA.
AyE—THYMNESTENET,

1. 5%y ETNIZUMIYALICFZELET .

SxryREIZUMIYAIZEE T HD(ICH B ERITHIMYER A,
NEHEENENERELERIZOARDIFEIENTEET,
EERHIDDIEINEE IRRVNEECE, TCITEX LW ELETS,

2)T =k DO T RARAURERZ ML, TIZUMIYAID S vy hE & ELET,

TNV AP ISERL, YTAMURDOREDS v DB EITH D DHEEBRALLES,

LAl BONEEFFET . 22 =7 —2a LGS X, O LFEL T, HODAUKSERTINEMIBENHYET
WEDUNKSERTENDONYRE, BB WS F T HATITILNET,

BRELELEN?

BLBREWLLET.

ToTA

F -+ /EF — <blackietarako@gmail.com> 8:20 (7 43HiI)
To Bill
Bill Kelso Mfg Andy | generally understand. Contact Andy (Bill Kelso Mfg) on your receipt for shipping charges for the replacement
waistband and jacket to "IZUMIYA" (I will charge Bill Kelso). Subsequent costs will be paid to them ("IZUMIYA") or me by Bill Kelso Mfg
as soon as they are known. Is that okay? We hope that each other will be happy to resolve this issue. Thank you very much.
Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi (E+/& #71—) May9 2021 (JP)
Bill Kelso Mfg Andy ~ #ia TELELT=. RBAD VIRV RES w7 YR DIIZUMIYA |~ D35 #HE FEURE TAndy(Bill Kelso Mfg)| @ #&LEY
(FhABill KelsolZFERLEY) . TDHEDE AL, HYREHLMYREBIll Kelso Migh S (TIZUMIYA ) EF=[FFAZK S -+ - LS ETLMNTT R ?
BEWNCSHFL I COMBENRREINEEEFLELET ESTELLBRELHBLET . - - -Google IIRDEFBD =27V RERB DE N LT HFMLT
lkarashi Shin—ichi(E+J& #— )  May9 2021(JP)

‘“Hﬂlﬂ
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F +=E# — <blackietarako@gmail.com> HTT774)02021/05/11 0:27 (3 BN

To Bill

Bill Kelso Mfg Andy OK. Present the receipt for the cost of the exchange to Bill Kelso Mfg. And Bill Kelso Mfg pays me forit.: - -

Is that okay? | hope each other feels comfortable solving this problem. Thank you very much. - - - By the way, when will the replacement
waistband be shipped? | want to fix it soon.

Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi (E+/& % —) May11 2021 (JP)

F+EH— <blackietarako@gmail.com> HwAFT74)L2021/05/11 0:27 (3 BAEI)

To Bill

ELTIVVEET Y T10K, R|REDBEWRELZE LTIV REITRTTEHE EIL-TIILVEENZINET,

 RXKRTI N ?REEENHSCOREERRT DOITRBEICRCEIEERFE - TVNET , ES5HHYMNESTIWVELT, - - BRHEAIC, KA
DIRARNURIEWDOEZESNAFETH ? BCELEZLTT,

=G IBIROEED ATV RERBDENISAEMLIEELY,

B+EHFT— (B+EHF—)2021FE5H118 (IP)

F+ & — <blackietarako@gmail.com> B[ET7AIL5R12B0K) 6:58 (2 B

To Bill

Bill Kelso Mfg Andy Did the replacement waistband ship?

Please tell me the tracking number! | want to fix it soon. | hope each other feels comfortable solving this problem. Thank you very much..

Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi (E+/& #71—) May12 2021 (JP)

A+ EF— <blackietarako@gmail.com> AFTI7A)L2021/05/12 6:58 (2 HAN)

To Bill

Bill Kelso Mfg Andy3ZEFMD™ TR NURIEHEINELE=H ?

BMESEHZ TSN BAELEZWTT, FAEBEEWAN CORMBEEFRT DDICHREICELDCEEFHEOTVET, ES1HYMNESITETNVELT.
=G LVEIERDEED = ATV RERBEDEVDESEMESLY,

Ikarashi Shin-ichi (+/& #—) May12 2021 (JP

TRt BRIGIAL



Bill Kelso Mfg 2021/05/15 8:48 (17 BEREIHI)

To B%
Dear Sinichi-san,

Thanks for your messages.

We contacted "IZUMIYA" and asked them how much they charge for the repair.
They replied as follows:

A-2 jacket

JIAND TR
15,000 ( + TAX)

Shipping cost ¥800 ( + TAX)
They said TAX is ¥1500-

If they can accept paypal payment we will pay them directly. | am waiting for their reply.
If not accepting paypal then we will pay you and you can pay them with whatever is the easiest way to pay someone in Japan.

The waistband will ship next week Monday or Tuesday. | will give you the tracking number.

Thanks for your patience and understanding. Sorry for any mistakes in the language, we used Google translator.

Best regards,

Andy
™ *""“"%
++++ /’ g’@‘

Ty

BEBLGLHH—SA.
Ay —SHYMNESITENET,

TG A ER LT BEREBLTHEL,
WHIERDESIZEZEL=:

A2 x/ryb

BE A A R3S H

15,000 (+ TAX)
=800 (+ TAX)
HEIE1500AEZFS5TY -

o hipaypal XILWERZIFANSENTESLL(E, R FHSICEEIIVET  RODREEZFOTLET,
RANWEZITANGMGS BB EHLIICKINET . ELTHLT[E B AR THEMNN ISR EELH ETHESITKILSCENTEES

DIRMAURIEEDABBFLIEAERICRESNES . BIWESEHHMOELET,

MIZCEBRLCHNEBYET LOBEVEBELLEITET . SEOREVTHLIRGBYEE AN, GoogeFREFEALELT=,

BELKBRELLET.
ToTA



A+ EAF— <blactFfFT7AIL5F158(L) 1:57 (5 BED
To izumiya1983
IZUMIYABR, A-2(RW 23380 3%Bill Kelso Mfg) D#E T DRBEIKIALE T, - - - ) —F2A LIBEBD T ZIZO- LBV A2 ERTEARBEST T
FBITI225FRIEFONMID>TET, D EBIll Kelso Mg M AndylZA—)LTIEZ =25, T“IZUMIYA” TIBEBLTEEWD, ZREAE-ENEELET,
EDTETL =, RBAD T ZybH TR AV RHBK (Bill Kelso Mfg) MoRACEBNTESZEITHESOTWET , TNEFA-2E—HEITEIZUMIYASAIC
FYFETOTKH-EBESELLET, FAEBKED A—L DY LY T, BKASIZUMIYASAIZE R (IBIERELFAADEEE) ZEDESITKISDOH
NEhOhoh>7-OT. BAF—BIARIELET, COB, “RIRE"ZEH IV, "HEIRE " EBKITIR RLTERAFERELET,

ECAT EBIZIXENG VL OBRNEMNET, ? (CERULICESHETNIEENTT), FHEERGEORE-E5TT,
ESTLALLBRBEVWEBLET, A+EF— (LHBL LALDL)

mEHER— 2021/05/15 7:37 (5 BA)
To BS
A+ @Bk
BEVWEHEHYMNESTENET,
IZUMIYADIBEFLBLET,
BE. BRAVEHRICOVWTTI N, BE7ATLOERGE RELYIZOEELTIE
EEEYMEERSETENVZHLEOBEZLLVETOT, TOCTRDIZEMEZEELLBSELNELET,
FEMIICELTIE, L0EEDT. BEICEEFSETHEEETA.
L EBULMAELE YO REICEEDSH A BAERMASTNET,
ZBLDATIFHI—DENELEREBLET DT, FOZTRDIFEIALLBEELLET,
BREYIITEROBYIZHEY., MBI DEELTIIHERIBYRHICSETEZETA . BELSFLOSEHNSHEONTT, EEFLTHIGSET
WEWTEYFETOT, 17 ARIEOSHMZEITELGZENTT,
FEIREOHICOEFELTH, RABLELE=,
H. BEHRNYEAELEER G TELCBBENRLET )ICOEELTE., BINEDREICTHIFHEETHEADTI TETEL,
ZN TR DIEEMERELLBRBEOBLET,
[A-2JACKET REPAIR]
DIRN)TRH(TE) -+ 15000 (FithE)
JHER---1500M
%%~ - 800
[(BREY]
17300M
BERAHOESES
DU YMMRIT RIEEELR
L@EORE 2551325
RE BHFE— ((X3Vv HA/30HK
IZUMIYA
T808-0034
ERIEE M E R X AET1-10-17 LEFE )L 204
TEL 093-752-5250

A+ E#FH— <blackietarako@gmail.com> wnfFo74IL5A15H(L) 8:38 (5 HED

To HBHE—

RE HWBEFIF,

BREDBIEHYMNESTENVET, Bill Kelso MigkURBADN YT Zyb D TRAMURRELEEE LRI - EEERESE TEEET,
DIRMN)TDFEA—DEEEFEERLZIZETHIEVD T, BESLEEORMERRBYL. ChALEZNZIELEFEZETT L.

S IbMEHEVER 6 REMNEHTZYETETELALR, RASAITEMLISIEBWET, ZORIFESIZTLALLBRELELET .
At+E F—

BHE— 2021/05/15 9:48 (5 BHM)
To BS

A+EE

PHEEBICHEVET,

CIREOH. RHMBLEL=,

FNTIE, SEESFLRLEIFTBYET,

CHELCZ MIEBELSBREVLELET,

IZUMIYA # %
F+ @ #F— <blackietarako@gmail.com> w7 4)L2021/05/15 16:23 (5 BEI)
To HBEFE—

RE HBEFHIE,

SEADBKDA—I)LEERELET , — G CHEZELIES U (paypal T fhly - A FIFEALBRELTLESIMN? - 4) .
SeahEY . 6 AR E. REFRICOY T YNERBAD VIR =Y TEEMBLET,
ESF&ALLBRELAELEITFET,

At+E #F—



mEHER— 2021/05/15 20:52 (5 H A

To BS

F+ @Bk

BEEFICHEVES,

LEDHETHLRITVERAN. BAORFE+RBFICETITHRELTETELLZOREMNYET,
AIZEELKBBEVELEITFET,

IZUMIYA #%F

F+E#— <blackietarako@gmail.com> R T74)02021/05/16 2:04 (4 B
To 1857 & —

IZUMIYA #E554%,

AMLN=LEL, TROMRNITEEVLLET,

1, #lE, 6 ARAISS Y7y ERBADY T % IZUMIYA ~NiEfFT 5, XER T (T HEIRE" TR AR BBKICER T %)

-

2, IZUMIYATYR7 (RiE-188) 7T 5,
IZUMIYAIZ. RE(EBBLLUF~DER) EFICRTT S,

3, FAlL. K€% IZUMIYAIZSZ 45, % IZUMIYAIL, "fEIRE"%#E ("HERE"THMEBBKIZERTS)

4, IZUMIYAIZ., BBLE=Dy oy EFAZEMT 5,

Lt
ESELBLBELRLEITFES,

E+E #F—
Bill Kelso Mfg 2021/05/18 3:19 (2 H#f)
To B%

Dear Sinichi-san,

Thanks for your message.

The replacement waistband shipped today with tracking no
RE021237546GR

We hope you receive it soon.

Please let us know when you receive it.

T WL b

S Aviar sadminy

ﬁ\f&aa--uil

Best regards,
Andy

BERLIH—SA.
AvE—UHYMESITETNVET,
R|AVIRAMURIERBEESNEL .
RE021237546GR

BEDHIZESE,
BEFELELEHMLELTZEY,

HLBREVLLETS.

ToTA

A+ A H— <blackietarako@gmail.com> w27 4)02021/05/18 7:01 (2 B

To: Bill Kelso Mfg <sales@billkelsomfg.com> Cc: #3EFZE— <izumiyal1983@icloud.com>
Bill Kelso Mfg Andy thank you for contacting. | think it will arrive in May - -+ - The jacket (RW23380) took 10 days from shipment to
receipt - - - | ordered “Aeronaut A-1 --Cowhide Badalassi Russet” on April 30th. I'm expecting a great jacket.

Ikarashi Shin-ichi(E+/& #— )  7:00AM, May18 2021 (JP)

Bill Kelso Mfg Andy  E#&HYHED, 5 A RICITBELERNET (P ¥4 vk (RW23380) [FH A S ZITEYECORERMIKXIL10BTLT) .
4308 [Z“Aeronaut A-1 — Cowhide Badalassi Russet”ZF;xLEL -, ZESLLW Y yhEEAFELTET,
Ikarashi Shin-ichi(A+& #— )  7:00AM, May18 2021 (JP)



Bill Kelso Mfg WA T7AIL19:34 (3 REfEIRED

To BS
Dear Sinichi-san,

We made the conversion from JPY to local currency and 15,000 yen is extremely expensive price.
It will be much cheaper to return the jacket and the rib knit waistband to us to make the repair here.
We will repair it very fast and send it back to you.

We need shipping by post office and that you write the customs declaration in English as shown in the attached photo.
The post office employee will write with weight and date and you will sign it.

Please do not forget the X in the box Returned goods. It is very important.

The return address to ship it is:

.uall}nuu. ‘j

Mr Elias Psathas

c/o D. VASILIADIS & CO. EE
21 DIMARAKI STR.,

11855 VOTANIKOS,
ATHENS,

GREECE

We will pay the shipping cost immediately as soon as you let us know how much it cost you.
If you have any questions please let me know.

Sorry for any mistakes in the language, we used Google translator.

Best regards,
Andy

+++
BELLH—SA.

AMSIRMBEICHEL-LCA, 15000 EERICEEETT ,
CCTEEETB=OIC0vr b TZIrDI TRV REFA =B ISRET A NE SN LY ET,

RIbETNEREISREIBEL . HRTIEYELET, | R TR
HOHFEEA
2“@%(@%%7“;%%(?} 53‘“{71'0)330)4:5':\ *HE EF%%EE&EE—C%L\—C(T: | llllllfllillll Tlfis bau?odo is NOT for lraf:king.
BEBOHEANERLAMEEL T, BULATHISBALET, . - _mmmm | p ol packets,
REFEDXEBNENTLZEN, ZNIEEREICEETT, EEENE T TR ST
CUSTOMS May be opened officially CN 22
REREFRERDOEBYTT, SDECLARATIONG (s =7 i - IR e s SRS ===
Designated operator L Important! 43¢

BEOHRPIESBIRL T

JAPAN SIEELN,

See instructions on the back

Mr Elias Psathas Gift ) Commercial sample i 54
c/o D. VASILIADIS & CO. EE | |Documents M Returned goods X
21 DIMARAKI STR, || sato ofgoods BRIER| | Other (ploase specity) Zommusices:

) 3 _—r_ ) O

11855 VOTANIKOS, Oy At G g ren o [Nt L (e and[HS Wi [Comano
ATHENS, contents (1) weight (2), y(3) (@)’ (5)
GREECE ONE JACKET JPY I

RETURNED FOR REFPAIR 2500
EHIE, SEEBHMS BV ETNIET CIZTE XL ELET,
CTRBAGAMNSTVELES, BREBICBEVLEDHELIZEL,

BEIR Total weight (in kg) (6) B Total value (7)

SEOEEVWTHLIRHYEEF A, GoogleFlEREFALELT=,

i3, COBRMEHNRORBEPRCRONEL, &1, COBEHORICERNPB.ABICEDRIES NI

DB BBESLBERICHT SR EDRESNIDREBAL TV ELALEY
I, the undersigned, whose name and address are given on the item,

BLL BREWVLLET. certify that the particulars given in this declaration are correct and
. = that this item does not contain any dangerous article or articles
ToTA prohibited b islation or by postal or customs regulations

I
EHBUERHER Date and sender’s signature (8)

Bill Kelso Mfg




E+E#H— AT FAIL23:49 (1 5381

To Bill

Bill Kelso Mfg Andy thank you for contacting. | think the rib knit waistband will arrive soon. - - - By June 10th We will return the jack:
rib knit waistband to Bill Kelso Mfg. We will inform you of the shipping fee later. Thank you very much. | ordered “Aeronaut A-1 --Cowhide
Badalassi Russet” on April 30th ( Order #13334 ) . I'm expecting a great jacket..

Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi ( E+/& #— ) 11:50PM, May24 2021 (JP)

Bill Kelso MfgAndyBBILVEHE W EEHYMNESTETNVET YT =IRDI IR URIFEESTCEEBWNET, -+ 6H10BETITO v vk

)T ZybDH TRV REZBIllKelsoMfg|TIRIELET , ERHEEBBESHSEBLET . ES5EHYMNESTEULVELT=, 4A308 (I AeronautA-1-Cowhide
Badalassi Russet |ZF X LELIz GEXFE S 13334) . REED v ybEHFLTUOET . ~GoogleFIERDEE D=2 7V RERBDE VIS HFRMIZSLN
~GoogleBIERDEEN =27V RERB D EWISEMLIESLY,

E+EF— (E+EHT—) 2021658248 F % 1185043 (IP)
F+EHT— <blackietarako@gmail.com> HAAT7AIL20:19 (10 581

To Bill
Bill Kelso Mfg Andy A replacement rib knit waistband arrived today. | will return it to Bill Kelso Mfg with the jacket next Monday (May 31st) -
Tuesday (June 1st). We will inform you of the shipping fee later. For me, this RW 23380 Liberty Horsehide Russet is a lifelong treasure.
Thank you for your replacement and repair. | ordered “Aeronaut A-1 --Cowhide Badalassi Russet” on April 30th (Order # 13334).
I'm looking forward to the best jacket in the world. | trust Bill Kelso Mfg. !

Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi ( E+& #— ) 8:20PM, May27 2021 (JP)

H+EH— <blackietarako@gmail.com> AT 7A)L20:19 (14 438iI)

To Bill
Bill Kelso MfgAndy ANV I =YL I T RMAUENABEFELEL =z, BN AER (BA3H)FEXEBR(6B18)ITovryhE—HEIC
Bill Kelso Mfgl5RZELET . EHIFEBHHMOELET , FAICEST, ZORW23380Y /N TAR—ANARSEYMNIEEDEYNTY .

R EBEESFLALIBEELNLET, 4830H(=lAeronautA-1-Cowhide Badalassi Russet |Z¥ X LEL- GEXES13334),

HA—D v ybEELAITLTLVET , Bill Kelso Mfg, ZI1E8ELET . -,

+ GoogleBIERDEEN =17V REXRBDENITEMLIEELY,

B+ EET— (E+EET—) 2021465827 H 4 %88520% (JP)

Bill Kelso Mfg
14:53 (5 BRI
To B

HELDIH—SA.

Ayt—THYMNESTETNET,

BADRADDRIMEEEICDNTHR TN FELT =,

DIRMNUREZARDGE . VI =YD I IRV ROZHITHNSERAESEICEL TS,
CNIFESITHSDITTHARTT:

https://blueroad—suits—store.business.site/?m=true

FhIZHEFS LS,

/‘;{‘\......-m ‘E‘-

HYHES,

SEEICBRYLHNITHLRHYFEE A, Google BIFREEALELL=,
ELCKHBRELLET .

FoTA

++++

Dear Shin-ichi-san,

Thanks for your message.

A friend of ours in Japan told us about another good repair shop.
Can you please ask the shop what is the cost to replace the rib knit waistband if you provide the waistband?
This is their website here:
https://blueroad-suits-store.business.site/?m=true

Please let me know.

Thanks.

Sorry for any errors in the language, we used Google translator.
Best regards,

Andy



k

N

N

A+EF— 20:43 (10 2 &1)

To Bill

Bill Kelso Mfg Andy

thank you for contacting. Don't confuse me ( another good repair shop?? Repair at another repair shop???

| don't want to change my plan now!! ) Do exactly what you said in the May 24th email! <«  “- - - It will be much cheaper to return

the jacket and the rib knit waistband to us to make the repair here. We will repair it very fast and send it back to you. * - - We will pay the shipping
cost immediately as soon as you let us know how much it cost you. -+ -+ - 7 So The replacement rib-knit waistband that arrived yesterday will be

returned to Bill Kelso Mfg with the jacket next Monday (May 31st) or Tuesday (June 1st). We will inform you of the shipping fee later.
Please replace or repair as soon as possible. And | want you to return to me as soon as possible! !! | trust Bill Kelso Mfg
so | think this is the best way to do it and | don't want to have it repaired at another repair shop.
Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi ( E+/& #— ) 8:40PM, May28 2021 (JP)

Bill Kelso Mfg Andy

EHRHYMNED FNEEESEEUVTLIZEL (another good repair shop?? Bl DISEETIEE? 2 ?
SEHEZZELISHYEEA) . 5A24BDA—ILTHIEEMNE>I=@YIZLELELS ! ©“- - It will be much cheaper to return the jacket and the

rib knit waistband to us to make the repair here. We will repair it very fast and send it back to you.* = *We will pay the shipping cost immediately

as soon as you let us know how much it cost you.==+" TIDT. HBWV=ZIADYIT VDT RMUR(E,

FED AR (5A318)F-FKEH (6A18) 0¥ ybE—HEITBIll Kelso MfglTRZELET , ERHIRIFEERLET
BRICk-BEEEEVLET, ZL T, TESEITEFACRELTESE LY ! ! FAIEBIll Kelso MgE{SHLTAND TINMNREDHELEE-TET L.
A DIBEETEELIKITHYER Ao -+ - GoogleBIERD BFEED =217V RERBDENFS BRI,

Ikarashi Shin—ichi(A+& #FH— ) 8:40PM, May28 2021 (JP)

A+ EH— BT FAIL1:30 (7 538
To Bill
Bill Kelso Mfg Andy | received a quote email from "blueroad”. Please check the attachment for the time being. The cost is 10,000 yen.

Separately, the consumption tax is 1,000 yen (10%) and the shipping fee is about 800 yen, so the total amount will be about 12,000 yen.
Mr. Sugaya of Blueroad says, "Is the knit stain okay?" As | said yesterday, the replacement rib knit waistband will be returned to Bill Kelso
Mfg with the jacket tomorrow (May 31st) or the day after tomorrow (June 1st). We will inform you of the shipping fee later.
Please replace or repair as soon as possible. And | want you to return to me as soon as possible! !! | trust Bill Kelso Mfg so | think this is
the best way to do it and | don't want to have it repaired at another repair shop

Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi ( E+& #— ) 1:30AM, May30 2021 (JP)

A+ EH— AT 74)L1:30 (10 53-8

To Bill

Bill Kelso Mfg Andy Tblueroad 15 RIELYA— LA EEEL =, EUH AT HRITERERL TS, ZRIE10,000MHTY, Allik. HEHi1,000M (10%) .
EFIB00MBELLAYVET DT, BT TI2000AFBEICHYFET  [ZIEDEAHFRELK? 1ETIL—A—FDEASA EABEZLIESY.
AN TH/ADIIRNAURIE, BAR (6 A 31 B) #/=(XBA%ZA (6 A 1 B) IZP¥ 7 yh&—#E( Bill Kelso Mfg [SIRFESNET,
FEHITOZFFELTILBO>TTEBW=LET  BOICKIBEIXMEEL TSN, ZLT, A EHE A TES LT RELFAICRETRLLNTT 1!

Bill Kelso Mfg Z{E8L T\ DT, CNDREDAEIEERBWVET  MDBEIETEELTELWWLKBHYFEE A,

+ + + GoogleBlERDEEDN =27V RAPREDEVIFTEMLEESLY,

A+EF— 2021 £ 5 A 30 HEAT 1 B 30 2 (UP)




A+EHF— ETFAIL18:41 (4 5381)

To bluercad& 4, Bill
Bill Kelso Mfg Andy An abnormal situation has occurred! I just went to the post office to ship the jacket and rib knit waistband.
Then, a person at the post office said, “Currently, Japan does not handle airmail to Greece, but it will be by sea. It will take about 3 months to arrive
by sea.” (Because of the new corona virus. Probably). It is said that the resumption of airmail is undecided. In other words, it will take about
3 months to replace and repair with Bill Kelso Mfg. I don't think I'll be wearing a jacket during the summer, so I can't wait for the flight to resume,
but I'd like to have it repaired as soon as possible. Therefore, I would like to replace and repair the “blue road” that was introduced the other day.
I think I gave you a quote for “blue road” yesterday. We will charge you clearly for the costs incurred (shipping costs to “blueroad”, repair costs for
“blueroad” and shipping costs to me). Please remit money promptly. Is this all right? Please answer by the end of today.
= = = Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi(E+& #— ) 6:40PM, June 1st 2021 (JP)

Bill Kelso Mfg Andy EFZBEFRLETT ! |, ZoF, v IbEVT DI TR NUREFHELICEMERICTEELz, ZLEZOEERO AND
MR, BARTIEF S vITEDMEREIEHR->THL MEICBRYET  MELLBETHINADNYET . IEEDNFELS:
FEIAAFTIAINRADENTLED),  MEEEEFRARELDCETT , 2FY. Bill Kelso Mg TORIMIEE((T3A AL MBS EITHEYET,
NOLEDRIESYTINEZ R ELTVERSOTMEREDBRZF O LLETELGIUIHRVTT A, BLURTZEEFEFE VT, ZIT. K- BHE
5E BB TALV="blueroad”ITLT=LNERLVET, “blueroad” D RFELY F—HEB SO ELI-EBLVET , b o7=E A ("bluercad” ~DFHEEE .
“blueroad” DIBIRE LFANDREEE) (XIFoZTUDMNBDESICTEFERLET . BONEEL TS, CRTEALLVTT M ? S HFICEEIZELY,

*+ = GoogleBIERD BN =27V RERBDZE L ETERMLESLY,

Ikarashi Shin—ichi(E+& #H— ) 6:40PM, June 1st 2021 (JP)

Bill Kelso Mfg 2021/06/02 22:14 (3 HHI)
To BS

BRELRDLH—SA.

BRI EZ TR zREDAYE—2IE 5 A 27 BTLI,

5 B 27 BURRISREESN=TARTDA—)L Ayt—U%E5—EREELTESLY,
HYMNESTEVELT=,

BLLBRELLETS .

ToTA

+++

Dear Sinichi-san,

The last message we received from you was on 27 May.

Please send again all email messages that you sent us after 27 May.
Thank you.

Best regards,

Andy

F+ @ HFT— <blackietarako@gmail.com> AT T74)02021/06/03 2:09 (2 B
To Bill

ToT4!

B, TEVVEIEDBEVIEREINET,

Andy!

Separately, the communication with "blue road" will also be forwarded.

A+ A — <blackietarako@gmail.com> T T741L2021/06/03 2:12 (2 HED)
To Bill

—————————— Forwarded message —————————

From: I+ /@ #i— <blackietarako@gmail.com>

Date: 2021458 27H(K) 20:19

Subject: Re: The rib knit damage

3E5%: Bill Kelso Mfg < sales@billkelsomfg.com >




A+ AP — <blackietarako@gmail.com> 2021/06/03 2:12 (2 Hi)
To Bill

—————————— Forwarded message ————————

From: #8872 — <izumiya1983@icloud.com>

Date: 2021458 28H (&) 10:29

Subject: Re: The rib knit damage

To: A+ E#T— <blackietarako@gmail.com>

ARBLEL =,

iPhone M 5115

LG

AHAY dabmind

b
s

— e

2021/05/27 20:59. B+ @F — <blackietarako@gmail.com>®D *—)JL:

izumiya #EEFHE,

ELTRYNS, T8 TYRTFTED CTEMLERBAD) ITET v ryhEEBITEYRL TSN | EEENHY . F5F 5 EITHYELT,
BEOHELELED., SEDIEH AL, RESAMBIENTE=DT, FJFE. URTFTEIEICHLERICITZIEMASETHLL ThyF
A+EHF—

A+ & — <blackietarako@gmail.com> 2021/06/03 2:14 (2 HE)

To Bill

—————————— Forwarded message —————————
From: #8872 — <izumiya1983@icloud.com>
Date: 202145 H 28 H(&) 10:29

Subject: Re: The rib knit damage

To: A+ EFT— <blackietarako@gmail.com>
AEBMLELT=,

iPhone M oi%{E

2021/05/27 20:59. B+ /@ F — <blackietarako@gmail.com>®D *—)L:

izumiya H#EEFHR,

ELTRYDS, T TURTTEDTEMLERBAD)ITED v ybeeBITEYIRL TS SEEDAHY . 595 LTBYFEL,
BEOLHELELED., SEDIEHINL. RESAMBIENTEZDT, K. URTTEIEITHESBICIERIEFAIE TESLLVZLNEEZ THYE
A+EPH—

F+ @ F— <blackietarako@gmail.com> 6 A3H(K) 2:15 (2 HEI
To Bill

—————————— BiEAyt—Y -

ZH A: Bill Kelso Mfg < sales@billkelsomfg.com >

B {+: 20214E5 4 28 H (&) 14:53

#%: Re (IR/AF A=

3B 5% : <blackietarako@gmail.com>

F+ @ F— <blackietarako@gmail.com> 2021/06/03 2:16 (2 HEI)
To Bill

—————————— BiEAyt—Y -

EH AN A+ A {#B—< blackietarako@gmail.com >

H{+: 2021458 28H (£) 20:43

#4: Re : The rib= Y& A—

5E5%: Bill Kelso Mfg < sales@billkelsomfg.com >

F+ @ #F— <blackietarako@gmail.com> Wt 74)L2021/06/03 2:18 (2 HEI)
To Bill

—————————— EiEAyt—Y

EZH AN A+ EF— < blackietarako@gmail.com >

H{+: 2021458308 (R) 1:30

%4 Fwd : UTRADH A—

5E5%: Bill Kelso Mfg < sales@billkelsomfg.com >




F+EH— <blackietarako@gmail.com> WwET7AIL6 H3E(K) 2:20 (2 B
To Bill

[T
—————————— Forwarded message ———————— /,rit'.‘.'.‘.:::.‘.‘:' uu
From: A+ @ #T— <blackietarako@gmail.com> T‘@j"" .
Date: 20214E6 81 H(K) 18:41 < ﬁ

Subject: Re: The rib knit damage
To: Bill Kelso Mfg <sales@billkelsomfg.com>
Cc: blueroad B4 <gzt05527@nifty.com>

o

Ly

Bill Kelso Mfg 15:13 (2 BRI A (6/3)

To BS
BELLH—SA.

FERHLT-MD 4 BOA—IERITERYELEz, HYDEITENET,

ﬁ\:.....m. :‘:a;\\

FETHLE DS OEHRHELLN

YIRAD I IR R ZER T BIHEDIEEEHZ TS,
BL(BRELLET .

ToT4

+++

Dear Sinichi-san,

| received 4 emails from you yesterday and thank you.

| still have not received the communication with "blue road"
Please let me know what price they are asking to replace the rib knit waistband.
Best regards,

Andy 15:13 Bill Kelso Mfg <sales@billkelsomfg.com>:
H+EH— <blackietarako@gmail.com> 6 838(XK) 17:32 (2 A&
To Bill I
_— T
It is sent at 1:00 on May 30th. And today (June 3td) | forwarded the email at 2>18. The cost is 10,000 yen. Separately, the

consumption tax is 1,000 yen (10%) and the shipping fee is about 800 yen, so the total amount will be about 12,000 yen.
Mr. Sugaya of Blueroad says, "Is the knit stain okay?"

5H30R1B5EEETY . ZLTAR (6 A3H) 2:18I12A—)LZEERELELT=, EFAIX10,000MTY, Bllik. ;HZEFi1,000H (10%) .
EHB00MFEELLYET DT, A5HTI2000ARBEITHYET . [ZYrDEAIEIAL KX ? IETIL—O—FDEASA,

FE+EFH— <blackietarako@gmail.com> #TI74)12021/06/03 17:36 (2 BHI)
To Bill
It is sent at 1:00 on May 30th. And today (June 3rd) | forwarded the email at 2:18. The cost is 10,000 yen. Separatgt

consumption tax is 1,000 yen (10%) and the shipping fee is about 800 yen, so the total amount will be about 12,000 yen.
Mr. Sugaya of Blueroad says, "Is the knit stain okay?"

5H30H1BFBLETY . ZLTARRB (6 A3H) 2:18[CA—)LZERELFELT=, ZFIX10,000HTY , Al&. ;HEHi1,000H (10%)
L EFIB00MFEELLYET DT, AFTTI2000MEEEIZHYET  [ZYrDEAIEAX K ? IETIL—A—FRDERSA,



Bill Kelso Mfg Andy Can | repair it with "blueroad"? -+ -+ lcan't send it for repair at any time without a reply from you, "Please repair wit
blueroad. Bill Kelso Mfg will bear the cost." ... You told me, "Repair with Bill Kelso Mfg is cheaper, so send it back" because IZUMIYA's repair
are high. So | prepared for the return. This time, you said, "A Japanese friend introduced me to another excellent repair, so please ask for
a quote there and let me know." It is clear that the defect is in Bill Kelso Mfg and | am the victim. What does it mean to make me mes
with you? In the first place, the question of whether repair costs are high or low has nothing to do with me.! Not to mention the slow response
to customer inquiries - - - This is a dishonest response that is unthinkable in Japan. Please work properly Please reply within 12 ho
Please forgive the difference between the nuances and expressions of Google Translate words.
Ikarashi Shin-ichi ( E+/& #— ) 2:30AM, June 6 2021 (JP)

Bill Kelso Mfg Andy  “blueroad” TISEEL TLMNTE A ?  --- HATzH S, [ blueroad TIEEL TLZELY, Hh > 7=E FIEBIll Kelso Mfgh'
BHRLETIEVNIBRENGWVEFIENDICHETHERICH I ZENTEEF A, - HEIEFAIC. ZUMYADBEBENSEELSERT
IBill Kelso Mfe CIEEE T BIESMNRL T MOMDIRELD I ESWVELTz, T T, TR EDEMBLEL=, ESENSEL. BT,
TBARDRADBIDEBHFHEEEZBNALTNI=OT. ZITORBEYEAVTHSEZLL IEL>TEELS -, BRIEIIBIll Kelso MfglZdH b &IE
BHET. AEZTOHEEETT . TOMEFFSEILIEESINITLETT M, THZH. BEENTULHRVDNEWSRHELS LT HILICIEBERZ
DENETT , BEISDEVEDLEISHTILRARY ZADEESHEDIELMND ., CO LB OYN=EBEARTIFEEZONGENRHELR G TY .
B«M;Hi?ébt(f:ét\ 1265 R LLRISE LTS,

~+GoogleBIERDEEN—2 7 RERBDEWVISEMLEESLY,
Ikarashi Shin-ichi(A+j& #FH— ) 2:30AM, June 6 2021 (JP)
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